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Former Corporate Computer Tech
Builds His Business in Sunnyside

After more than ten years ex-
perience in information technol-
ogy, Angus Grieve-Smith has
established a computer consult-
ing business in his home neigh-
borhood of Woodside. “1 think of
myself as one of the neighbor-
hood problem-solvers,” he says.

Angus started working with
computers when he was in junior
high school writing BASIC pro-
gramson his friend’s Radio Shack
color computer. He started his
technology career at @cafe, one
of New York’s first intemet ca-
fes, where his job was 1o help
customers feel comfortable with
the new technology. He then
moved into a position as a one-
on-one trainer for Userfriendly
Computer Resources, from there
he built up his skills at a number
of large institutions such as the
American Express Help Desk;
desktop support technician for
the Capital Group's New York
office; and LAN Operations
Group-at the Chase Manhattan
Bank. “They were demanding
jobs, but I got to work alongside
some of the sharpest technicians
in the business and see how they
solved all the hard problems,” he
says. .

querque, New Mexico and a year
in Greenville, North Carolina,
Angus broadened his experience
working for the telecommunica-
tions companies: US West; the
US Postal Service; a local law
firm; and the University of New
Mexico's Computer Science and
Mechanical Engineering Depart-
ment and Cancer Research and
Treatment Center, “Working for
a diverse group of customers al-
lowed me to keep my skillset
broad, develop skills that work in
almost any situation, and not get
trapped in one subset of the in-
dustry,” says Angus. He installed
hundreds of new computers for
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the Wayne County, North Caro-
lina Public School System. More
recently, he set up test servers for
the computational linguistics
start-up LexiQuest and worked
i‘.f‘.l'][‘lﬂ’l“ﬂ!‘.” Technology Sup-
port Engineer forthe Fund for the
City of New York.

“Small businesses, individu-
als and families have their own
specific needs,” Angus says, and
he learned how to take care of
them as well. For most of his
career, he has had a number of
individual and small-business
clients that he worked for inde-
pendently. As part of
Userfriendly’s on-site consulting
program, he fixed computer prob-
lems in homes and businesses
around New York. Later, as a
service technician for Computer
Geeks, a popular computer store
insmall-town Winterville, North

s new logy expert.
Carolina, he fixed computer prob-
lems baoth in the store and at cus-
tomers’ sites.

At the beginning of this year,
Angus decided to establish acon-
sulting  business  serving
Woodside and  Sunnyside; 1
wanted some flexibility to take
care of my son Nicholas,” he
says, “and a stronger connection
to my neighborhood.” He started

the business in the spring, and
has found a significant demand
forhis services among local busi-
nesses, families and individuals.
“People need computer support,
withall the spyware and viruses,”
he says. “Why shouldn't they get
the same kind of quality service
that Chase Manhattan gets?”

Next time you have a prob-
lem with yourcomputer, why not
call a neighbor, Call Angus at:
(718)205-8663 orcell: (917)916-
7469,



